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5 Keys for being heard 

Take a strategic approach to HOW youère communicating.

Understand WHO youère communicating with and engage with them.

Deepen the connection to build trust.

Adapt your communication style to reach more people.

Stay in the conversation.



Take a strategic 
approach to HOW 
youère communicating.

ÅHow are you positioning your 
credibility?

ÅWhatès your purpose: inform, 
influence, move to action?



Understand WHO 
youère communicating 
with and engage with 
them.

ÅIdentify your different 
stakeholders. 

ÅListen to them: create 2-way 
communication opportunities. 



Deepen the connection 
to build trust.

ÅTap into emotions.

ÅShare stories.




