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Commonwealth/
State/Territory Notable  Training Approach(es) Training Deadline Limitations: O versight of Tanks; Facilities; 

Training Attempts; or O ther Combines A & B training (Y/N) Approves/Certifies Trainer or training Course 
(Active/Passive/No) Training Period Allowed Class A (Days) Training Period Allowed Class B (Days) Retrained for Noncompliance (Class A or B; Either 

as directed; or Both) Length of Time Allowed to Retrain (Days) Refresher Training(Frequency) Records O n-Site  or Submitted to State  Allows Reciprocity (Y/N) Phased-In (Y/N) Require O perator O n-Site  at Manned (Y/N) Require O perator Available  at Unmanned (Y/N) Periodic O &M Checks (Frequency) Require Sign or Document w/ Emergency Response 
Procedure (Y/N)

Require Sign w/ Emergency Contact Information 
(Y/N)

Connecticut ICC Exam:
Class A and Class B operators 8/8/2012 N N Active 30 30 Either as directed 30 Y:

Every two years Submitted to State Y N No No Y:
Monthly Y Y

Maine State Exam:
The State's TankSmart program will be utilized 8/8/2012 N:

(Proposed rule)
Y:

Facilit ies are welcome to designate operators Active 30:
Based on proposed rule

30:
Based on proposed rule

Class A:
In the proposed rule, the Class A operators will be required 

to retrain in the event of alleged 
non-compliance

30
Y:

The rules require Class A/B and C operators to be retrained 
every two years  

Unknown: 
The proposed rule does not require records to be sent to 

the agency

N:
Proposed rule does not allow reciprocity

N:
Training is not proposed for phase-in  

Y:
A certified operator (Class A/B or C) is required to be on-

site at all manned operations when training

N:
Under the proposed rule, an operator is not required be on-

site but must be available to respond to emergencies 

Y:
Under the proposed rule, a Class A/B operator is required 

to visit  sites and perform a visual inspection weekly

Y:
Under the proposed rule, signage is required 

Y:
Under the proposed rule, emergency contact information 

is required to be posted at unmanned facilit ies

Massachusetts State Exam 8/8/2012
Y:

If a person fails the test three times, they have to wait at  
least three months before testing again

Y Passive 30 30 Either as directed Unspecified N:
One time requirement On-site N N Y:

Class A, B, or C Y Y:
Monthly Y Y

New Hampshire Classroom 8/8/2012 N N Active 30 30 Either as directed 30 Y:
Every two years (A&B)

Submitted to State:
Class A & B designated and training Y N N N Y:

Monthly Y Y

Rhode Island* ICC Exam:
NEIWPCC 8/1/2012 N N:

Rhode Island is planning on offering 3 ICC exams

N:
The State will not approve any training courses since 

everyone has to pass the ICC exams.
30 30 Either as directed 60 Y:

The ICC exams will be good for five years
Submitted to State: 

Class A & B Y N Y:
Class B

N:
Must have designated person to respond to emergencies

Y:
Monthly inspection by either Class A or B

Y:
Only unmanned facilit ies

Y:
Only unmanned facilit ies

Vermont ICC Exam or other approved test 8/1/2012 N N Active 30 30 Either as directed 
60:

Also every two yrs for Class A, B, and C when 
certification expires

Unknown Submitted to State Y N Y:
Class C operator N Y:

Monthly N N

New Jersey Unknown: 
Leaning towards implementing ICC Exams 8/8/2012 Unknown Unknown:

Under Consideration 
Active:

Leaning towards Active Unknown Unknown Unknown Unknown Unknown Unknown Unknown N Unknown Unknown Unknown Y Unknown

New York* ICC Exam:
New York specific Unknown

Y:
To be determined, but there will be limitations included in 

new State regulations
Unknown N Unknown Unknown Unknown Unknown Unknown On-site N Unknown Y Y:

Periodically

Y:
At least monthly and perhaps weekly depending on 

specific equipment

Y:
Proposed N

Delaware Classroom:
Local Community College 8/8/2012 N Y:

Maintains separate A & B designation N 45 45 Either as directed Determined by  State N Submitted to State:
Class A & B designated Y N N N

Y:
30 day walk around self inspection required, but the 

requirement is not t ied to certified operator
N N

District of Columbia
Multiple: 

Several training providers offer online, classroom, and on-
site training

8/8/2012 N N:
Operators can be designated A and/or B Active 30:

Within assuming duties
30:

Within assuming duties

Both- 
Class A & B 60 N:

Only if retraining is required due to non-compliance On-site Y N Y:
Class C, whenever in operation, A & B within 24 hours N N Y Y

Maryland

Multiple:
ICC Exam (Maryland based), Approved third party 

training programs, both classroom and 
web/internet based

8/8/2012
Y:

Attendance of 100 percent during the certification 
program, 80 percent or greater on exams

Y:
Maintains separate A & B designation Active 30 30 Either as directed 60 N On-site Y N Y:

Class A, B, or C present in order to dispense

 Y:
Class C immediate by phone then on-site within two  

hours

Y:
Monthly (for unattended)

Y:
Written for manned and posted for unmanned facilit ies

Y:
For unmanned facilit ies

Pennsylvania Multiple:
Classroom and on-site 8/8/2012 N Y:

Maintains separate A & B designation Active 30 30 Either as directed Determined by State Y:
Class C Annually

On-site:
Except for unmanned facilit ies which must have records 

readily available
Y N

Y:
Class C present, Class A or B may fill-in if Class C is 

absent

N:
All immediate by phone; Class C  on-site within two hours; 

Class A & B on-site within 24 hours
N Y Y:

For unmanned facilit ies

Virginia On-site 8/8/2012 N Y:
May take combined Class A/B training Active 60 60 Both-

Class A & B 90 Y:
Retraining of Class A/B for non-compliance On-site Y N Y:

Class C operator Y N Y Y :
Class C contact for unmanned facilit ies

West Virginia Unknown 8/8/2012 Y Y/N:
It depends on the training provider Active 30 30 Class A, B and C 30 Y:

If an operator wants refresher training

Submitted to State:
Training Certificate to operator and State

available upon request
N N

Y:
Class C operator must be on-site when a facility is open 

for operation

Y:
Class C operator must be available at all t ime to respond 
to calls from the facility and must be capable of reaching 

the facility within 60 minutes

N Y:
Recommended for manned sites, required for unmanned

Y:
Recommended for manned sites, required for unmanned

Alabama
Multiple:

Department Approve Programs and Reciprocity with 
another approved State Program 

8/8/2012 N Y:
Allowed, but not required Active 30 30 Class A, B and C Determined by State N On-site: 

Class C Y N N N N N N

Florida* Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown

Georgia ICC exam 8/8/2012
Y:

Test failure must receive "training" of choice 
and retake test

Y:
Maintains separate A & B designation Active 30 30 Either as directed Unspecified N Submitted to State and On-site Y N N N N N N

Kentucky Web/Internet based 2/8/2012 
(Proposed in Kentucky's draft regulations)

Y:
Once an individual has failed the training three times in a 

row, they must contact the UST Program 
office for assistance

Y
N:

Kentucky will only allow its online training course, so 
there are no courses or trainers to approve

30 30 Both-
Class A & B

Determined by State:
The Notice of Violation issued will designated the amount 

of t ime, but generally will be 30 days
N

On-site:
Required to keep their certificate on-site, but the State 

maintains a copy as well
N N Y:

At a minimum Class C
N:

Not on-site but has to be trained N Y:
The State's Fire Marshall required

Y:
The State's Fire Marshall required

Mississippi* Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown

North Carolina Multiple 8/8/2012 Y:
Cannot be third party contractor Y Active:

Online retraining programs will be reviewed 30 30 Both-
Class A & B Determined by State N On-site N N Y:

Class C (called Emergency Response Operator)

Y:
UST system must have an automated notification system 

to alert  emergency response operator of emergency or 
alarm at any time

N Y Y

South Carolina Web/Internet-based 8/8/2011 Y:
Must perform quarterly site visits

Y:
Maintains  separate A & B designation Active 30 30 Either as directed 30 N On-site: Class C operators

Submitted to State: Class A & B Y N Y:
Class C operator N

Y:
Class A/B validates (records) and monthly with quarterly 

visits 
N N

Tennessee Multiple:
Web/Internet-based, ICC Exam 8/8/2012 N N Active 30 30 Either as directed Unspecified N Submitted to State and On-site Y N

Y:
Class C operator is required to be on-site at manned 

facilit ies
N N Maybe:

Looking at the possibility of requiring a sign or document 
Y:

At current t ime only for unmanned facilit ies

Illinois Unknown:
It is subject to any changes after industry outreach 8/8/2012

N:
Special limitations providing that the applicable training 

and testing requirements are met

Y:
The training may be combined Unknown 30 30

Both-
Class A & B

Subject to any changes after industry outreach

Other:
50

Y:
Once every two years

On-site:
Subject to any changes after industry outreach N

N:
Phase-in of training is not required but would be allowed so 

long as the final deadline for training 
(August 8, 2012) is met

Y Y
N:

Owner shall ensure compliance with all UST technical 
requirements

Y:
Subject to any changes after industry outreach

Unknown:
Subject to any changes after industry outreach

Indiana ICC Exam 8/8/2012 Y:
Class B operators < 40 facilit ies N Passive 30 30 Class B Unknown Y:

Every two years On-site Y Unknown Y N Unknown N N

Michigan* Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown Unknown

Minnesota State  Exam 8/8/2011 & 
8/8/2012

Y:
Class A, B, and C must be the owner, operator, or 

designated employee, also fail must take agency training 
course and retake exam within 60 days 

Y:
Through approved third-party training providers Active 30 30 Class B 60 N On-site Y Y:

By telephone area code
Y:

Class C daily and Class B monthly
Y:

Class B weekly
Y:

Monthly N Y:
Posted for unmanned

Ohio State Exam:
Training courses by State and licensed parties 8/8/2012 N Y Active 60 60 Class B 60 N Submitted to State 

Upon request N N Y N Y:
Typically once a year

Y:
For unmanned facilit ies

Y:
For unmanned facilit ies

Wisconsin Web/Internet-based
1/1/12 & 

8/8/12 
Except designated small businesses only

Y:
Need 75 percent or better on exam to avoid department 

training
N Active 30 30 Either as directed 60:

Class B N On-site Y N Y:
Class C operator N Y:

Monthly
Y:

For unmanned facilit ies and emergency generator USTs
Y:

For unmanned facilit ies and emergency generator USTs

Arkansas State  Exam 8/8/2012 N N N 30 30 Both-
Class A & B 45 N On-site Y N Y:

Class C

N:
Exceptions unmanned facilit ies with emergency generator 

tanks only, or meet compliance requirements of the 
Arkansas' Fire Code

N N N

Louisiana Classroom:
Funded by the State Within nine months of inspection date and 8/8/2012 N

Y:
Combined A & B take first  half of seminar, B only in 

second half of seminar

Active:
LDEQ approves/certifies the trainers provided by the 

contractor used under co-operative agreement

30:
After beginning work as Class A operator 

(effective after 8/8/12)

30:
After beginning work as Class B operator 

(effective after 8/8/12)
Either as directed Unspecified N On-site:

Certification, designation to State by training contractor N Y:
Within nine months of inspection date, fail-safe 8/8/2012

Y:
Class A, B, or C

Y:
Unmanned facilit ies are required to have certified 

operators, but no requirement to be on-site
N Y Y

New Mexico Multiple
7/1/2010;

7/1/2011; and 
7/1/2012

Y N Active 60 60 Both- 
Class A & B

60:
For non-compliance, and every five years

Y:
Annual (optional - in lieu non-compliance) On-site N Y:

By number of facilit ies owned; >12; 3-12; 1-2
Y:

Class A, B, or C
Y:

Class A & B

Y:
Monthly by A or B; or if unmanned with no remote 

monitoring visited weekly
Y Y

Oklahoma Web/Internet-based  July 2011 Y:
Class B (Less than or equal to 30 facilit ies) N Active 30 30 Either as directed Unspecified Y:

Every three years On-site Y:
Case by case basis N Y N Unknown Y:

For unmanned facilit ies
Y:

For unmanned facilit ies

Texas* Multiple 8/8/2012
Y:

Class B operators are limited to a maximum of 50 
facilit ies. No facility limit on Class A or C operators

N:
Certification as a Class B operator also entitles individuals 

to certification as a Class A operator
Active 0:

Must be trained before accepting responsibility
0:

Must be trained before accepting responsibility Class B
Determined by State: 

Within the timeframe specified by TCEQ, for the related 
compliance violation

Yes:
Class A, B, and C operators must retrain every 

three years
Both N N

Y:
During hours of operation, either a Class A, B, or C 

operator must be present at all t imes
N Y:

Variable based on inspection frequency

Y:
The document should be in an easily accessible location,  

Signage at unmanned facilit ies
Y

Iowa Classroom and Web/Internet-based 12/31/2011 N
Y:

Do allow Class A & B training or separate, all approved 
training have combined them

Active Unknown

0:
The State's rules require Class B training prior to taking 

over operation or startup of business after 
December 31, 2011

Class A, B and C 60: Class A & B
15: Class C N

On-site
Rules only require on-site records or records 

upon request 
Y N

Y:
Class C

Class A or B by phone on-site in four hours

Y:
Class B within two hours N Y Y

Kansas Classroom:
Funded by the State 8/8/2012 N Y          Active 30 30 Either as directed 60 Y:

Four years Both N N N Y:
Fire Marshall required

Y:
Daily inventory control, monthly CP rectifier readings

Y:
Fire Marshall required

Y:
Fire Marshall required

Missouri*

Unknown:
Two bills (House Bill 192 and Senate Bill 135) have been 

proposed that would enact operator 
training in Missouri  

The PSTIF Board must determine by 4/1/2012 whether to 
implement the training program Unknown Unknown:

This issue has not yet been resolved Unknown Unknown Unknown Unknown Unknown Unknown Unknown

Unknown:
The currently proposed bills consider reciprocity issues in 

determining how to proceed with 
operator training 

Unknown

N:
A this t ime the issue will likely be reviewed upon 

rulemaking for enactment of any operator training 
program

N:
A this t ime the issue will likely be reviewed 

upon rulemaking 

N:
Recommend regular O & M checks, but not required N Y: 

If the location is unattended (with key or card readers)

Nebraska* Unknown 8/8/2012 Unknown N Active Unknown Unknown Either as directed Unknown Unknown On-site N N N Y Unknown Y:
Unmanned facilit ies Y

Colorado ICC Exam 1/1/2010 N N Active 30 30 Either as directed 90 N Submitted to State: A&B designation
On-site: Certification Y N N N Y:

Monthly walkthroughs and annual operational inspection N N

Montana Web/Internet-based (TankHelper) 8/8/2010 N Y:
Maintains separate A & B designation Active 30 30 Either as directed 90 N On-site Y N N N N N N

North Dakota Web/Internet-based 8/8/2012 N N Active 30 30 Either as directed 90 N Submitted to State: Class A & B
On-site: Training Class C certificate Y N Y N Y:

Monthly N Y:
For manned and emergency USTs

South Dakota Classroom:
Training funded by the State 8/1/2012 N Y:

Maintains separate A & B designation Active Unknown Unknown Either as directed Unknown N Both Y N N N N N N

Utah Classroom:
Alternative is ICC 1/1/2012 N Y:

Maintains separate A & B designation Active 30 30 Either as directed  90 N Submitted to State Y N Y:
Class C; also Class B during state inspection N

Y:
Ensure monitoring for alarms every seven days by Class B 

and monthly walkthroughs

Y:
For unmanned facilit ies N

Wyoming ICC Exam 11/10/2009
Y:

Class B operator can supervise over a maximum of 15 
fueling facilit ies

N N 0 6 months Unknown 90 Y:
Class A & B re-take exam every two years Both Y N N Y:

Class A, B, or C visit  daily by Fire Code

Y:
Class A or B operator must visit  site monthly if Class A is 

over more than 1 facility 
N N

Arizona
Unknown: 

Anticipated that training will be implemented by a 
third party

Within 30 days of 8/9/2012 N N Passive
30: 

Unspecified in statute, will be clarified for training within 
30 days through guidance or rule

30: 
Unspecified in statute, will be clarified for training within 

30 days through guidance or rule

Both-
Class A & B

30:
Unspecified in statute, will be clarified for training within 

30 days through guidance or rule

Y:
Must be retrained within three years 

Unknown:
Will be clarified through 

guidance or rule
N N N N

N:
Periodic checks in accordance with Petroleum Equipment 

Institute (PEI)
N N

California ICC Exam:
California specific International Code Council Exam 1/1/2005

Y:
Can only take two exams per six month period Y:

Designated UST Operator - fits Class A N
0:

The requirement for all UST facilit ies to have a designated 
operator was January 1, 2005 

30:
With hire for Class B/C facility employee

Class A, B, and C:
Class A, B, and C annually are retrained by local 

inspection agency. Class A recertified 
regardless of compliance 

Determined by State:
Immediate at the time of inspection 

Y:
Must be retrained within three years or trained annually by 

designated operator

On-site:
Both local implementing agency and UST facility retain a 

copy of forms 
N N Y:

Facility Employee (i.e., Class B'C) N Y:
Monthly by certified designated operator

Y:
Document Emergency Response Plan N

Guam* Unknown: 
Initial training will be contracted August of 2012 N Y:

Maintains separate A & B designation Active 30 30 Either as directed 30: 
Proposed

Y:
Every three years Both Y N

Y:
Class C operator daily, Class A & B operator during 

compliance inspections

Y:
Class A & B during compliance inspections

Y:
Monthly

Y:
Written for manned and posted for unmanned facilit ies

Y:
Written for manned and posted for unmanned facilit ies

Hawaii*
State Exam:

Certification program approved or administered by the 
Department of Health

No later than 120 days after the effective 
date of the rules N N Active:

The State needs to approve the program

120 days:
The class A operator has after the effective date of the 

rules to be trained

120 days:
The Class B operator has after the effective date of the 

rules to be trained

Both-
Class A & B 90 Y:

Class A & B every five years.  Class C  every year On-site Y N N N Y:
Approximately every two years N N

Nevada* Multiple August of 2012 (probable) N N Unknown 30 30 Either as directed
Determined by State:

No established timeframe, length of time allowed will be 
indicated in notification for retraining requirement

N Submitted to State Y Unknown N N N Unknown Unknown

Alaska*

Multiple:
Operators can choose what is best fro them.  All vendors 

will be required to have their training approved by the 
State.

December 2012 
(prospective) N N N:

The State will handle A & B; C is up to the A operators 30 30 Both- 
Class A & B 30 N

On-site: 
Records are kept on-site, name for 
A & B operators submitted to State

Y Y Y: Class C
N: Class A & B Y Y:

3 years with spots checks in between
Y:

Will require in the near future
Y:

Will require in the near future

Idaho On-site:
By the state (using TankHelper)

4/21/2008 
(began) N Y Active 30 30 Either as directed 30 N On-site:

Designated to State N N N N:
Class B immediate by phone N Y:

Unmanned facilit ies
Y:

Unmanned facilit ies

Oregon Multiple:
In-class; option for ICC exam 8/8/2009 N N Active 90 90 Either as directed 90 N On-site N N N N N Y:

All facilit ies Y

Washington* Multiple 8/8/2012

N:
Except will allow operators to choose the ICC exams 

which has limitation on the number of attempts to pass 
the test

Y:
Most of the training contractors are planning on 

combined A & B operator training courses, but not all 
Active 90:

Proposed
90:

Proposed

Either as directed or 
Both- 

Class A & B
90 N On-site: 

Class C Y N:
Plans for current operators retrained by 8/8/2012

Y:
At least one trained Class C operator Y Unknown Y N:

Will require in the future but only at unmanned facilit ies

Please refer to the document for important information
on the State's ability or inability to answer the questions or 
provide their State's operator training information  

Position Taken on Key Decision Points
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